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HELLO EVERYBODY
And welcome to the 1st edition of 2016
…just in time for Easter
ESTATE NEWS
First of all, The Board and Delta TMO Team hope all residents enjoyed a very merry Christmas.
Here’s hoping 2016 is a peaceful one for us all.
*
Despite Laurence and I continually battling against frost bite in our chilly portacabin office, it has been a
relatively mild winter. However, can we all please still remember the vulnerable and elderly residents on
the estate, checking they are well, with heating and sufficient supplies of food and medication.
*
It has not just been the entertainment industry that has suffered loss in the first months of 2016.
Sadly, our community also lost a couple of long standing residents during the month of January.
So, to the friends and family of those in mourning, please know you are in our thoughts.
We’ve also had a couple of families move on, needing more space for their growing families.
We wish them well at their new addresses.
*
And with vacant properties to fill, we give a friendly welcome to all new residents and hope they will enjoy
living on the Delta TMO estate.

FOR ANTI-SOCIAL BEHAVIOUR RELATED ISSUES, PLEASE RING:
ASB ‘Out Of Hours’ on 01708 726685 or for a non-emergency incident, call the Police on 101 - textphone 18001 101

AND DON’T FORGET: IF YOU REQUIRE ASSISTANCE OF ANY KIND, PLEASE CALL THE DELTA TMO OFFICE ON 01708 464714

Are you a Delta TMO Member?
The Delta Tmo Board held their AGM in early December, and
we’d like to thank all those residents who attended.
We hope you found it informative and that you now have a
better understanding of how the estate is run on the grant
available.
If you would like to attend in 2016, have input and the chance
to vote on estate issues, why not become a member?
LIFELONG MEMBERSHIP, giving you the right to attend
AGM’s, share opinions, and find out how the Delta TMO
operates will cost just £1 per resident.
BARGAIN!
TMO Membership forms are available from the Delta Office

WHY NOT JOIN TODAY!
**
EVER THOUGHT ABOUT BECOMING A
BOARD MEMBER?
There is currently a need for residents with fresh
ideas and estate suggestions to join the Board.

INTERESTED?
Then drop by the Delta TMO office for details and more
information.

CONTACT DETAILS
Did you receive a new mobile from Santa at Christmas?
Then please let us have updated contact details.
We may just need to urgently be in touch!

STORK CORNER
Our Estate stork returned from migration in time to see the arrival of baby Stanley, to parents Christian and Vicki,
living in Durham Avenue. Huge congratulations to the first time parents.
If there are any expectant Mums on the estate, please don’t forget to keep the Delta TMO Office informed once baby is here,
so we can announce his or her arrival in the next newsletter

If you own a dog, a new law means it MUST be
microchipped before Wednesday 6th April 2016
New dog owners will be committing an offence if they do not update the microchip with their details. It will also
be illegal to transfer a dog to new owner if the animal has not been micro chipped.
If you buy a puppy after this date the breeder must have had the puppy ‘chipped’ (unless it is less than 8 weeks old) and the
owner will have to update the database with their new details.
An authorized Council officer can serve notice on a dog owner requiring them to micro-chip their dog. If they fail to do so the
owner is committing an offence and Havering Council can seize the animal, microchip it and recoup their costs from the owner.
Avoid this by taking advantage of the next free microchipping event, held by the Dogs Trust.
The next one is scheduled for Thursday 24th March 2016 11am-3pm at Kingsbridge Circus, Romford, RM3 8PB

KIDDIES PLAYGROUND
We are considering installing new equipment in the kiddies’ playground, to replace the play
things recently removed by the Council.
We also intend to ‘spruce up’ the ’older’ play equipment by refreshing the paintwork.
Residents who have any objections to this idea, must advise the Delta TMO Office in writing by
week ending Friday 1st April 2016.
If you choose NOT to object, it will be assumed that you are in agreement, and we will proceed with our
refurbishment plans.

BE CAREFUL WITH YOUR RUBBISH
Black rubbish bags, recycle rubbish bags and other items must not be stored in
stairwells and communal walkways.
You should dispose of general household rubbish only in permitted designated areas on
the estate, for example bins or bin sheds.
Any other items, including bulk rubbish a such as old fridges, cookers, toys, bikes and old furniture should ideally, be taken to a local
rubbish tip. You can arrange for these items to be removed by Havering Council online at www.havering.gov.uk. If you do arrange for bulk
rubbish to be collected this way, the items must be put out on the agreed day of collection only, otherwise the items will be treated as an
act of fly-tipping, which is illegal.
If you do fly-tip, you may be prosecuted, evicted from your home or have your tenancy demoted.
WHERE THERE IS ENOUGH EVIDENCE TO PROVE AN OFFENCE, TENANTS WHO OFFEND FOR THE FIRST TIME WILL USUALLY
BE OFFERED THE CHANCE TO AVOID PROSECUTION BY PAYING A FIXED PENALY FINE.
Note: IF YOU HAVE ANY HAZARDOUS WASTE TO DISPOSE OF, PLEASE CONTACT THE DELTA OFFCE FIRST!

We’d like to remind ALL residents that in accordance with
your Tenancy Agreement terms:
‘any building works or D.I.Y should only be carried out between
8am and 6pm Monday to Friday and between 8am and 1pm on a Saturday.
NO WORKS should be carried out on a Sunday.
You must obtain prior written permission from the London Borough of Havering before carrying out any major works
outside these hours’
We also advise that under the same terms:
‘you must not play or allow to be played, any sound systems, television, record, DVD, CD or tape recording or
musical instrument so loudly that it causes a nuisance to other persons in the neighbourhood or which can be heard
from outside your home.
You should avoid doing D.I.Y or using a domestic appliance like a washing machine or vacuum cleaner before 7am

or after 10pm’

Please bear in mind your neighbours may be elderly, suffering ill health, or have young children.

PARKING
We find it necessary to remind you yet again NOT TO PARK on the service roads.
Vehicles are still obstructing our Team wheeling out / wheeling back the rubbish bins on a
Tuesday. Parked cars also block the route for emergency service vehicles in an emergency.
Neither should you park in such a way as to prevent access to garages. It is not fair that
tenants pay rental and find they cannot drive either in or out of their garage.
Please try using the resident’s car park, or perhaps buy a residents parking permit allowing you to park
in the designated zones between the hours or 8am -10am.
Should you wish to rent one, there are still garages available to rent on the estate.
Information on both options is available from Delta TMO Office.

PICK UP AFTER YOUR PETS!
There has been a slight improvement in the amount of dog mess we are clearing up.
But we would still remind all dog owners to continue picking up after their animals,
using the ‘poo bins’ dotted about on the estate.
SO PLEASE, ENSURE YOU ALWAYS TAKE SUFFICIENT BAGS OUT WITH YOU WHEN WALKING
YOUR PETS, PICK UP AFTER THEM, AND DISPOSE OF THE BAGS IN A RESPONSIBLE MANNER.
If you see anyone out with their dog and not picking up – REPORT IT.
BEING SLAPPED WITH A HEFTY FINE MAY PREVENT THEM FROM BEING A REPEAT OFFENDER!
LET’S MAKE THIS A

FREE ESTATE

* * * Please also ensure that all dogs are kept on their leads whilst on Council property
*********
And whilst on the subject, please do not use the block landings or stairwells as a public toilet.
If it wasn’t bad enough cleaning up after animals, our Team have had to clear up after humans too!!
Think you have to admit, that really is quite disgusting and beyond the call of duty for Tony and Mark!

NO SMOKING
We remind all residents that SMOKING is NOT permitted in any communal area within the
blocks, including the lift cars.
Please ensure you use the cigarette bins for your cigarette butts if you smoke outside the block.
If you choose to smoke on your balcony, please ensure you do not flick your cigarette ends.
They have a habit of landing elsewhere – on other balconies or on window sills.
Please act sensibly and show consideration to your neighbours - above and below.

AVOID PIPEWORK BLOCKAGES
AND MAKE THE TEAM’S JOB EASIER!
NEVER pour food waste, cooking oil/fat or candle wax down the sink.
When it cools, it sets hard, clogging the pipes.
It’s a myth:
Running the hot water tap and pouring washing-up liquid down the sink won’t prevent the
residue left by fats or oils from blocking your pipes.

AVOID A BLOCKAGE LIKE THIS!
PUT ALL WASTE IN THE BIN – DO NOT WASH IT DOWN THE SINK OR TOILET!

WARNING - SCAM
It would seem residents within the Borough have been contacted regarding their Council Tax payments.
Callers claim to be an employee of LBH Council who advise residents their property is in the wrong council tax band.
The caller advises one of the following:
1) That the resident has paid too much council tax making their account in credit.
They are asked to pay a £65-00 fee, to allow Havering Council to issue a refund.
OR
2) The valuation Office has reduced the council tax band and therefore their account is in credit.
Again they are asked to pay between £60 - £70 to enable them to process the refund.
Callers also request the bank details of the resident, so the refund can be paid directly in the account.

THIS IS A SCAM! If you receive such a call PUT THE PHONE DOWN and report it immediately to the Police.

After our item in a previous newsletter, please be aware RAINHAM CHILDREN’s CENTRE is not a charity and
despite the blurb, the Council would never ask residents for donations.

Looking for a trustworthy local business?
The Council have created a directory, approved by Trading Standards, listing reputable contractors covering a
huge array of trades (builders, cleaners, plumbers, handymen etc.)
All members have been checked for trustworthiness and compliance with consumer protection laws, that they are fully insured,
provide clear pricing information and offer good customer service.
It is too comprehensive to print out, but all information is obtainable on the website : www.buywithconfidence.gov.uk
OR for more information about the scheme tel: 08454 040506

ALWAYS USE QUALIFIED TRADES PEOPLE! (especially if having a washing machine, gas/electric cooker installed)

In case you are not aware, we advise you ALL that the
Delta TMO is fast approaching it’s 10 year
Anniversary.
Residents on the Estate will be asked to decide if
they want Delta TMO to continue providing its
excellent service, or whether they would prefer all
services to revert back to the London Borough of
Havering.
…..and you know what that will mean: you will have to phone through
your own repairs which are unlikely to be carried out as promptly.
There won’t be daily cleaning of the blocks, items won’t be removed
to the bulk garage, litter picks won’t be carried out twice a day, dog
poo won’t be cleared up, the garden and grassed areas will not be
tended on a regular basis etc etc.
This list is endless.

Your vote is important to us and the future of the estate!
Flyers will be posted through letterboxes in the coming weeks, and there will be posters
going up around the estate reminding you how and when to vote.

The Delta TMO Board sincerely hopes that you vote in favour
of keeping us so that we can continue to give you the best,
most prompt and efficient service we can and follow through
with our plans to make improvements on the estate.

You may have noticed that Delta TMO have still not moved into the refurbished office at 3 Mountbatten House.
And seemingly, nor will we!
Despite the property being kitted out and re-designed as a suitable workspace, a local Councillor declared it
must revert back into social housing for a needy family or disabled person.
The Council are now deciding on an alternative option for us, and until such time as negotiations are finalised, the Delta TMO
Team will remain based at the portacabin site.

ALL LEASHOLDERS
You are all advised to check and double check the recent itemised bill from the Council, regarding the Capital Works to the blocks.
If you have any query regarding the invoice, our advice is you should call the Leasehold Focus Department.
Ring the Call Centre on 01708 434000 and ask to be connected.

We remind you that Havering Council advises ALL its tenants and leaseholders to take out household contents insurance.
This can be done either through the Councils scheme or by making your own private arrangements.
AS A GUIDE: contents covers all of the items you would be likely to take with you when moving out, including carpets,
furniture, electrical appliances, curtains, valuables, clothing and personal effects.
The Council does NOT insure your furniture, belongings or decorations against theft, fire, vandalism or burst pipes.
It is up to you to take out your own home contents insurance either by making your own arrangements or by joining a special scheme
exclusively for Havering Council Tenants and Leaseholders
The scheme can be paid for weekly with your rent (for tenants) - Leaseholders must pay by direct debit.
To find out more about the Council’s home contents insurance scheme please contact them on: 0800 151 33444 or email
homes@havering.gov.uk

If you thought these 3 abseilers were delivering boxes of Milk Tray (remember that advert?) then I’m sorry to have to disappoint
you all. There will be no cholates!
They were in fact hired by the Council to spray the south facing side of all 4 tower blocks with a breathable sealer to restore the
resistance to water ingress to the brickwork.
The Council believe it is a job well done …… I guess only time will tell.
We may still be seeing them about the estate, carrying out minor isolated repairs. Both will however, be dependent on good
weather and cost to the Council.

If you’re affected by anti-social behaviour - Don’t just sit there… REPORT IT.
If you witness or are affected by activity that is unreasonable, disturbing or harassing and persistent, call the
Homes & Housing freephone 0800 151 3444
or call 01708 434000 or out of office hours call 01708 726685
Email the details to: homes @havering.gov.uk
In an emergency call 999
You don’t have to give your details, but if you do, the Council will keep them confidential and contact
you back for more information and to discuss what can be done.
***

If you see anything suspicious or smell cannabis within your block, call the Police on 101.
The more people who report it, the more likely it is that something will be done.

THE LAST LAUGH …
AS I AGE, I REALISE ……..
1: I talk to myself, because sometimes I need expert advice.
2: At my age ‘getting lucky’ means walking into a room and remembering what I went in there for.
3: My people skills are just fine – it’s my tolerance of idiots that needs work.
4: The biggest lie I tell myself is “I don’t need to write that down, I’ll remember it”
5: I don’t have gray hair, I have ‘wisdom highlights’
6: I don’t trip over things, I do random gravity checks.

AND FINALLY…….
IF YOU WANT TO PLEASE REPORT AN INCIDENT
Please ring ASB (Anti Social Behaviour) ‘Out Of Hours’ on 01708 726685:
or

For non-emergency incident, call the Police on 101 - textphone 18001 101
Email: squirrelsheathsnt@met.police.uk
www.met.police.uk/safeerneighbourhoods
Romford Police station: 01708 751212

If you want to report a crime anonymously, please call CRIMESTOPPERS on: 0800 555111
NB: The Crimestoppers guarantee of anonymity has NEVER been broken and callers are not even asked for their name.

We hope you have enjoyed reading this current newsletter.
The next edition will be in a few months.
If you have an idea, amusing story, comment or article that you’d like included
in the next issue, please bring details over to the Delta Office office.

LARGE

And don’t forget…. if you require a
print copy please contact the Delta office

CONTACTING THE COUNCIL:
-

All resident enquiries should be made with the contact form on the LBH website
www.havering.gov.uk/askhousing
or of course, you can ring the Call Centre on 01708 434000

DELTA TMO CONTACT DETAILS:
Address: 26 Elvet Avenue, Gidea Park, Romford, Essex, RM2 6JR
Telephone no: 01708 464714
Email address: deltatmo@btconnect.com
Website: www.deltatmo.com
Office opening hours: MONDAY to FRIDAY 9am to 5pm
-

Outside office hours, we operate a 24-hour answer phone service
All call received will be responded to the next working day

MORE IMPORTANT TELEPHONE NUMBERS:
- Homes and Housing: dial 01708 434 000
dial FREEPHONE: 0800 1513444
- Streetcare: dial 01708 432563
- NHS (for a medical assessment): dial 111
- Police (non-emergency): dial 101
- Gas Leaks: dial 0800 111999
- Emergency Electrical: dial 0800 404090
- RSPCA Cruelty Line: dial 0300 1234 999
- Environment Agency: dial 03708 506 506
- NSPCC: dial 0808 800 5000
- Childline: dial 0800 1111
- AGE UK: dial 0800 169 6565

