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HELLO EVERYBODY
ESTATE NEWS
You will all be aware by now, that the Delta TMO Office will not be moving
premises into 3 Mountbatten House.
Unfortunately the property wasn’t deemed suitable for a disabled tenant, so
the ramp has been removed and the flat converted back into ordinary
council housing stock.
Where are we going instead?

Good question!

Several options are currently being considered by the Council, but at the
time of going to print, NO definite decision has been made.
So, Laurence and myself will be donning our thermals for another chilly
winter here in the portacabin, with polar bears and penguins for company.
Brrrrr!

******
FOR ANTI-SOCIAL BEHAVIOUR RELATED ISSUES, PLEASE RING:
ASB ‘Out of Hours’ on 01708 726685 or for a non-emergency incident, call the Police on 101 - textphone 18001 101

AND DON’T FORGET: IF YOU REQUIRE ASSISTANCE OF ANY KIND, PLEASE CALL THE DELTA TMO OFFICE ON 01708 464714

A message to you all, from the Estate Manager:

A MASSIVE VOTE TO STAY
THANK YOU to every single one of you who took the time and trouble
to vote in the Delta TMO five-year continuation ballot.
We are pleased to be able to inform you that there was an incredible
94% response in favour for Delta TMO to stay and continue to offer a
service, other Havering residents can only dream of.
So, over the next five years we will continue to offer this service and
support to our residents.
Some of you who are not members of the TMO may wish to join or
maybe offer your time and join the Delta TMO Board, which is still run
by residents like yourselves on a voluntary basis.
If you are interested and would like more information call in to the
Delta office for details.

Laurence Griffiths
Delta TMO Estate Manager

Sandy Stevenson Delta MD
signing agreement

Votes to be counted

Liz Marshall & Lee Osbourne
Council adjudicators

Votes sorted & double checked

Are you a Delta TMO Member?
If not, why not ?
LIFELONG MEMBERSHIP, will cost you just £1
and give you the right to attend future AGM’s,
share opinions, ideas, plans
and learn how the Delta TMO operates.
TMO Membership forms are available from
the Delta TMO Office
WHY NOT JOIN TODAY – it’ll be a £1 well spent!
**

The Delta TMO A.G.M has now been arranged for 2016.
By now, those of you who are TMO Members will have received
your invitations with full details of date, time and venue.
Come along and find out what’s been happening on the estate
during the past 12months, and what’s planned for the future.
Please ensure we have received your RSVP by 21.11.2016

HOUSING
BENEFIT FRAUD
You can report suspected Housing Benefit fraud
in 3 ways:
By telephone:
Contact the National Benefit Fraud Hotline on 0800 854 440.
Your call is free and confidential; you do not have to give
your name or address.
Lines are open Monday to Friday 8:00am to 6:00pm
If you have speech or hearing problems you can use a text
phone service on 0800 328 0512 or Welsh speakers can call
on 0800 678 3722
Online at:
www.gov.uk/report-benefit-fraud
By Post to:
NBFH, PO Box 224, Preston PR1 1GP
.

ROMFORD CHRISTMAS LIGHTS
Get into the festive spirit with the switching-on of the
Christmas Lights in Romford Market Place
– on Thursday 17th November
from 4:30pm – 6:30pm. Performances singers from
X Factor and The Voice along with other entertainers and
personal appearances from ‘Sid’ & ‘Scrat’ from Ice Age
during the evening.The event will finish with the switching
on of the lights and a spectacular firework display.
Romford Market Place is also delighted to announce a new
pop-up events space which will showcase a variety of
exciting activities throughout the Christmas period. It will
be hosting a programme of festive events including a
Frost Parade & Frost Fair, Christmas Makers Market, a
Christmas Market and the return of the much loved
Christmas Postbox.
They also hope to have an ice rink in the market place.
Look out for more information!

Family Learning
Family Learning is a provision offered by Havering Adult College to work with parents and carers to
develop relationships between family members and improve skills that will aid the family, as well as
supporting their children with their learning. We do this by delivering FREE short courses to those who
do not have formal qualifications (above Level 2 or 5 GCSE A* - C grades).
Most courses are for parents and children to learn together and some are for parents only.
All courses both creative and informative with learning outcomes intended for the adult learner and the
children. There are opportunities for parents to progress from these courses to gain qualifications.
These are just some of the courses we offer to families in and around Havering. We can deliver them
FREE at your school/nursery or a venue that is convenient to you and your families.

Courses for Parents and Children
Family Food Fitness and Fun
Relaxation for Parents and Children
Language and Play (and with Numbers)
Story Sacks
Storytelling
Family Photography
Family ICT
Family Languages - French, Spanish & Italian
Green Finger (Gardening) Workshops
Family Healthy Eating and Cookery
Craft Workshops

Courses for Parents Only
Improve My Literacy to Help My Children
Helping your Children with Phonics
Keeping Children Safe Online
Confident Parenting
Speaking with Confidence
ESOL for Parents
Healthy Eating and Cookery
Meditation and Mindfulness
Story Sacks for Parents
Supporting Your Child with Additional Needs
(Autism, Aspergers, Dyslexia, ADHD)

This is a message for all those of you lucky
enough to have had your kitchens and/or
bathrooms refurbished by the Council.
If you have ANY issues with the workmanship by the contractors etc.,
please advise the Delta TMO Office as soon as you notice the problems.
DON’T LEAVE IT – if the ‘snags’ guarantee period has expired, issues may
not be rectified.
** This reminder also extends to all those tenants who may be on future
refurbishment schedules.

Delta TMO organised 2 weeks of football coaching
for our younger estate members, during the school
summer holidays.
THANK YOU to all those who made the effort to
show up and hone their skills
……the attendance rosta tallied 78 across both
sessions.
We hope you enjoyed it.

ART COMPETITION
WE’D LIKE YOU TO
DESIGN A
CHRISTMAS CARD !

Your design can be drawn in pencil, paint, crayon, felt tip (or any other art medium).
It can feature anything you like, but it must have a festive theme.
There will be a prize for the winner in each age category.
So come on kids, have a think, dust off your pencil cases and get drawing!
You have until the

Friday 16th December 2016 to submit your
entry at the Delta TMO office

Age categories are: under 5’s / 6-10yrs

/ 11-16yrs

The winners will have their photos taken (parental permission required) alongside their art work
ready for a feature in the next newsletter.

STORK CORNER
We have 3 new arrivals to welcome in this issue :
Baby ‘Hunter’ made his entrance on 6th September. Proud parents and big sisters Peyton-Leigh and
Skyler are delighted to have him home at Elizabeth House.
The stork re-visited Elizabeth House again on 1st October, to oversee the safe arrival of baby
‘Kiban’.– the much awaited baby brother for older sisters Faith and April.
Eleven days later the stork was back on the estate – this time at Mountbatten House welcoming baby
‘Rowe’ to proud parents and siblings, Mackenzie, Mason and Dolly. Baby arrived earlier than
expected, but we are pleased to report she is thriving.

Congratulations to all the families!
We’d like to again remind all residents that in compliance
with your tenancy agreement terms:
‘any noise related building works or DIY should only be carried out
between 8am and 6pm Mon-Fri and between 8am and 1pm on a Saturday.
NO WORKS should be carried out on a Sunday’
*Prior written permission from the London Borough of Havering must be obtained before carrying out
any major works outside these hours.

We also advise that under the same terms:
‘you must not play or allow to be played, any sound systems, TV, records, DVD, CD or tape
recording or musical instrument so loud that it causes a nuisance to other persons in the
neighbourhood or which can be heard from outside your home.
You should also avoid using a domestic appliance like a washing
machine or vacuum cleaner before 7am or after 10pm’

NEED A REPAIR?
Then don’t forget to either ring or visit the Delta Office to report it !
When you are out and about, PLEASE, do not intercept a Team Member when they are
about their business on the Estate, with your repair details.
They are hard at work keeping the Estate ship-shape and it’s highly likely they’ll forget to
report the problem.
Your repair will be dealt with a lot quicker if you contact the office direct.
Let us decide if the repair can be dealt with by the Team. If the expertise of a contractor is
required, we will pass on the repair to the Council on your behalf. Your telephone number
will be included in the information, and the Council will be asked to deal with you direct when
making the appointment.
We remind you that the Delta office telephone number is: 01708 464714

CONTACT DETAILS
This item appears in EVERY single newsletter, but STILL we find some
mobile numbers on our system are incorrect.
We simply cannot stress enough, how important it is we have up-to-date
contact details on our records for each and every tenant or leaseholder on the estate.

We pass on your contact details to the Council; so if you don’t let us know
any changes, don’t blame us if the Council don’t get back to you with
appointment details
*Remember: if you have recently changed your mobile or land line number,

we need to know!!!
Please note this information will be kept confidential and only used in an emergency.

PARKING ISSUES:
Nobody wants a parking ticket or a fine, so please always ensure you
leave your vehicle in a designated parking area.
(ie: either the residents car park or marked parking spaces on the road – but remember, you will
need a permit to leave the vehicle on the road between 8am-10am!)

If caught illegally parked, the patrolling
Traffic Warden will issue you a ticket!
There may still be garages available to rent on the estate.
Please apply on line via the LBH website.

We would also remind you NOT to park on the pavement or anywhere on the
service roads – especially on a Tuesday – bin collection day.
IF YOU PARK ON THE SERVICE ROAD, YOU DO SO AT YOUR OWN RISK!

TO ALL CAR OWNERS:
IN RESPONSE TO COMPLAINTS TO THE COUNCIL FROM GARAGE USERS, WE
REQUEST YOU DO NOT PARK ANYWHERE ON THE GARAGE HARD STANDING.
WE ARE WELL AWARE HOW DIFFICULT IT IS TO PARK ON THE ESTATE, BUT IT’S
VERY UNFAIR TO THE RESIDENTS WHO DO RENT GARAGES. PARKING IN FRONT
OF THEIR GARAGES OFTEN MEANS THEY ARE UNABLE TO DRIVE THEIR CARS IN
OR OUT.
Please show some consideration.

Residents are concerned over the way cars and vans are parked
along Durham Avenue.
It’s become extremely hazardous crossing the road between such
closely parked vehicles. Please be aware of this when parking your
vehicles, especially work vans, and bear in mind elderly residents or
those with buggies &/or prams may need to cross.
Thank you.

TAKE A LOOK AT THESE 2 ITEMS
What do you think they have in common?
ANSWER:
Both the block of wooden kitchen work top and the duvet were
rammed/wedged down the rubbish chute, causing blockages that
individually, took brute force and an age to clear.
REMEMBER: the chute is for small bags of domestic rubbish only!
Anything larger will cause a blockage, which in turn, creates a back
log of rubbish.

Larger items should be left in the bin room for
removal.

NO SMOKING !
We remind all residents that SMOKING is NOT permitted in any communal area within
the blocks – and that includes the lift cars!
Cigarette ends are becoming a real problem on the estate. When they are flicked from windows and balconies, some land
on the window sills below; those that don’t very often end up on grassed area or litter the road. They are unsightly, and they
block the drains.
There have now been 2 recent occasions when cigarette butts, flicked from a property in Mountbatten House, landed on a
lower balcony. Items the tenant had stored there, caught alight, and in each case started a fire.
Had it not been for a vigilant neighbour spotting the smoke and alerting the tenant, the 1st incident could have had
disastrous consequences.
This applies to all residents and their visitors. Please, remember you are living in a high rise block of flats.
Fire will spread……and quickly! Fire will take no prisoners!
If you can afford cigarettes, then you can surely afford an ash tray!

Please act sensibly and show some consideration

…… or, better still, do yourself a favour and give
up smoking altogether!
Over the last couple of months we have received a lot of complaints regarding the
smell of cannabis within the blocks. During the warmer weather, when windows and
balcony doors were opened for air, the smell could (and did!) get particularly pungent.
And it is never pleasant to smell cannabis in the lift cars!
Without knowing the culprit, we aren’t really able to help, and we would therefore
STRONGLY URGE YOU ALL TO CALL 101 next time you smell cannabis.
All calls ARE logged by the Police and the more times residents ring, the stronger the case for
investigation. The area becomes a ‘hot spot’ for impromptu Police checks and Warden visits in an
effort to stop the habit.

Help the Police, help you – AND CALL 101

SMOKE ALARMS
Are you checking the batteries in your smoke alarms on a regular basis?
Don’t forget, it’s the responsibility of each resident, so always try and
keep a supply of spare batteries for emergencies. If the alarm starts to ‘beep’ there’s a good
chance the battery will need replacing.
DELTA TMO DO NOT KEEP SPARE BATTERIES IN STOCK
Although the Delta TMO Team cannot provide a new battery, we will be happy to assist the
elderly, vulnerable or those residents who feel unsteady on a step ladder, to change the
battery.
Please always call the Delta Office if assistance is required.

FLY TIPPING

Fly tipping on and around the estate appears to be on the
increase. CCTV Operations are successful in providing footage of each
incident, and the Enforcement Team at the Council continue to slap fines on the
culprits.
SO BEWARE!

Leave unwanted rubbish on the estate, at your peril! You will be caught!
If you have a bulky item/s and arrange with the Council for it to be removed, please make the Delta
TMO Office aware, or leave a note on said items. We’ll know that the items are not a fly tip. We will
make allowances for the wait incurred by the Council to remove the items from site, and will
therefore not pursue the incident.

RUBBISH BAGS

Regardless of contents, please DO NOT put black rubbish bin bags
in the orange recycling bins!
If your household has run low/out of orange recycling bags, a new
supply can be obtained FREE OF CHARGE from Gidea Park Library.
If/when the bin men see a black bag in the orange recycling bin, they consider it ‘CONTAMINATED’ and
refuse to empty the bin.
Please always remember: ORANGE BAGS ONLY IN THE ORANGE RECYCLING BINS!
We commend you all for your recycling efforts but please put the bags in the correct
recycling bins located in the drying area at the rear of Victoria House.
DO NOT LEAVE ORANGE BAGS IN THE BIN ROOM
Thank you

PARCELS
We are more than happy to accept Royal Mail parcels or courier packages,
on behalf of residents who may not be at home when delivery is attempted. They will be kept
safe, but please, remember you will need to collect the items from the Delta TMO Office
during working hours Mon-Fri 9-5pm
If this arrangement isn’t convenient, and you would prefer us NOT to accept anything your
behalf, then please advise the office. You can then arrange re-delivery or collect them
yourself from the local Sorting Office.
On occasions if delivery has been attempted after the Trades button is not active, they are
unable to gain entry to leave a delivery card.
Where possible, we do try an advise a tenant when a parcel is retained.

With Christmas fast approaching, you may be ordering items online for
home delivery.
We ask that you PLEASE ensure you include the name of the block in
which you live, to avoid wrong delivery of mail.
Giving your FULL address (name, number, block, road and post code) will be beneficial all
round; the courier, Mark-the-postie and Delta will not then have to re-direct the mail/parcel
and you will not have to chase the sender for non-delivery!

And while Christmas is on our minds, perhaps we could all spare a thought for
our neighbours, some of whom may be elderly or in poor health at this time of
year. Check on them to see if all is well; do they need shopping or a prescription
filled? Perhaps a letter needs posting? Do they have heating and hot water?
It doesn’t hurt to ask after them and show that someone cares. You may be the only person
they have spoken to in a couple of days.
If you feel something is wrong, then please call the Delta Office, and we’ll check.

KIDDIES PLAYGROUND
DELTA TMO have funded additional attractions to the childrens
play area with bright and colourful new graphics.
We hope our estate youngsters enjoy using them.
Have fun!

THE LAST LAUGH …
No joke in this edition, just a few business signs which may amuse:
Shoe Repair Shop: We will heel you, we will save your sole, we will even dye for you.
Septic Tank Truck: Yesterday’s meals on wheels.
Plumbers Truck: We repair what your husband fixed.
Maternity Ward room door: Push. Push. Push.
Restaurant window: Don’t stand there and be miserable and hungry; come in a get fed-up.
Radiator shop: Best place in town to take a leak.
And a joke for the kids:
What’s the difference between ‘BIRD FLU’ and ‘SWINE FLU’ ?
Answer: One requires ‘tweetment’ and the other requires ‘oinkment’
Groan!

AND FINALLY…….
IF YOU WANT TO PLEASE REPORT AN INCIDENT

Please ring ASB (Anti Social Behaviour) ‘Out Of Hours’ on 01708 726685:
or
For non-emergency incident, call the Police on 101 - textphone 18001 101
Email: squirrelsheathsnt@met.police.uk
www.met.police.uk/safeerneighbourhoods
Romford Police station: 01708 751212
If you want to report a crime anonymously,
please call CRIMESTOPPERS on: 0800 555111
NB: The Crimestoppers guarantee of anonymity has NEVER been broken and callers are not even asked for their name.

DELTA TMO CONTACT DETAILS:
Address: 26 Elvet Avenue, Gidea Park, Romford, Essex, RM2 6JR
Telephone no: 01708 464714
Email address: deltatmo@btconnect.com
Website: www.deltatmo.com
Office opening hours: MONDAY to FRIDAY 9am to 5pm
-

Outside office hours, we operate a 24-hour answer phone service
All call received will be responded to the next working day

We hope you have enjoyed reading this current newsletter.
The next edition will be in a few months.
If you have an idea, amusing story, comment, suggestion or

article that you’d like included in the next issue, please bring
us the details, or email us on deltatmo@btconnect.com

LARGE

And don’t forget…. if you require a
print copy please contact the Delta office

CONTACTING THE COUNCIL:
-

All resident enquiries should be made with the contact form on the LBH website
www.havering.gov.uk/askhousing
or of course, you can ring the Call Centre on 01708 434000

MORE IMPORTANT TELEPHONE NUMBERS:
- Homes and Housing: dial 01708 434 000
dial FREEPHONE: 0800 1513444
- Council repairs / Out of Hours: dial 01708 756699
- Streetcare: dial 01708 432563
- NHS (for a medical assessment): dial 111
- Anti-Social Behaviour / Out of Hours: dial 01708 726685
- Police (non-emergency): dial 101
- Gas Leaks: dial 0800 111999
- Emergency Electrical: dial 0800 404090
- RSPCA Cruelty Line: dial 0300 1234 999
- Environment Agency: dial 03708 506 506
- NSPCC: dial 0808 800 5000
- Childline: dial 0800 1111
- AGE UK: dial 0800 169 6565

….and finally, with the on-set of the festive season,
please remember large items of Christmas packaging,
turkey trays, boxes, polysteryne etc MUST NOT
be put down the chute.
With it being a long holiday, the Team will not always
be on duty to clear any chute blockages.
Please take all larger items down to the bin room on the
ground floor of each block and ensure black bags are
shoved to the back of the bin room so as not to block
access,
AT ALL TIMES, NOT JUST FOR CHRISTMAS!

PLEASE SHOW GOODWILL TO ALL MEN, WOMEN,
CHILDREN (& DELTA TMO STAFF!) AND HAVE
YOURSELVES A VERY MERRY CHRISTMAS!

