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HELLO EVERYBODY  

                          December could be a memorable month! Not only is it the   
                          start of the festive season, but work is scheduled to begin 
                          on the new Delta TMO Office …………..……. HURRAH! 
 The brick built office will replace the existing portable building, providing  
 us with extra room.   
 ….. but meantime, it looks like another chilly winter for Laurence & me. 
                                                                                                                                          -oOo- 

       With ‘tinsel and turkey time’ approaching can we remind you all, that turkey 
       trays, boxes and packaging have no place down the chute! 

       Christmas means winter, and winter means cold weather, so you may all want  
       to turn on your heating, to test it’s working properly.   
                  Don’t get caught out when the temperature drops! 

     * * KIDS: turn to page 8 for details about our new Xmas competition! 

FOR ANTI-SOCIAL BEHAVIOUR RELATED ISSUES, PLEASE RING: 
ASB ‘OUT OF HOURS’ ON 01708 726685 OR FOR A NON-EMERGENCY INCIDENT, CALL THE POLICE ON 101 TEXTPHONE 18001 101 

       AND DON’T FORGET:   IF YOU REQUIRE ASSISTANCE OF ANY KIND, PLEASE CALL THE DELTA TMO OFFICE ON 01708 464714 



DELTA TMO RE-GENERATION MEETING  
…WHERE WERE YOU ALL?! 

On 5th September Neil Stubbings from LBH chaired the most recent Re-
Generation Meeting arranged to outline and update you of the Council’s 
housing programme for our estate. 
Considering there are 276 properties on this estate, the show of approx. 40 
residents was rather disappointing.     

YOU DO REALISE, REGENERATION AFFECTS EACH AND EVERY ONE OF YOU! 
Residents really do need to know where they stand now rather than later, 
when it may be a fait accompli and too late for changes! 

The Council confirmed they have yet to select a ‘partner’ for this venture but 
having put the work out to tender LBH have shortlisted 3 possible companies. 

It’s likely their decision will have been made by the time of the next meeting. 
However, it will probably be 5/6 years before work actually begins; there are 
other estates within the borough that have priority over ours.  

Despite the original proposal, it’s not yet known exactly where or how many 
new properties MAY be built; the estimated 350 new homes might not go 
ahead. 

We suggest you ALL try and attend future meetings – the next one is 
scheduled for March/April 2018.               

We’ll keep you advised in the next newsletter. 



We notice from the results of the Residents survey, that there are 
tenants and leaseholders out there, who are not members of the 

Delta TMO. 
Membership is open to everyone of 18years and over and will cost 

just £1 for lifelong membership. 

‘Join today – and have your say’ 
It’ll be £1 well spent. 

Membership forms are readily available from  
the Delta TMO OFFICE 

From the Members we already have, we are also looking  
to recruit new Board Members.  Interested? 

STOP PRESS : STOP PRESS : STOP PRESS : STOP PRESS 

The 2017 DELTA TMO AGM is scheduled for : 
Date: Wednesday 6th December

Time: 6:30pm
Venue: The Satellite Office, Hitchin Close

(transportation will be arranged nearer the time). 

All members will receive their invitation and additional information in 
due course.    It’s not too late to become a Member and come along! 

Still not a TMO 

        member? 

You must be nuts !



IMPORTANT 

NOTICE 
In the wake of the terrible tragedy at Grenfell Tower, Kensington, we 
would urge you ALL to take heed of the advice in the booklet recently 
distributed by the Council. There are some interesting/preventative 
tips that you can implement yourselves. 

First of all, we’d like to reassure you all, that there is  

NO CLADDING of any kind on any on the blocks within the  

Delta TMO Estate. 

An independent Fire Safety Risk Assessment has now been completed on the 
high rise blocks and a report sent back to the Council. 

The Council will do their bit to ensure your safety, but you can do your bit too. 

And there are several things that you all can take responsibility for: 

DO NOT leave bags of rubbish or clutter on the landings.  Laurence, our Estate 
Manager, does regular checks and advises the owners accordingly to remove 
anything that could hamper the exit in an emergency. 

ALWAYS ensure candles are properly stubbed out and cannot re-ignite. 
And never empty smoldering cigarette ends into a waste bin. 

DO  NOT flick cigarette ends out over the balconies. 
Tenants keep items on their balconies and have laundry hanging on lines.  

DO NOT overload your power sockets with electrical plugs from multiple 
appliances 

COVER MIRRORS on sunny days, especially if they face a window. 



REGULARLY check your smoke alarms. 
Delta TMO do not carry a supply of replacement batteries, but will attend to 
replace them if assistance is required by the elderly or infirm. 

If a hardwired detector is not working, Delta TMO can report it to the Council who 
will arrange for their contractors to attend and repair. 

If you are a private tenant of a leaseholder, and have no working 

smoke alarms, CONTACT YOUR LANDLORD IMMEDIATELY to 

arrange installation as soon as possible! 

                 ……… and again,  we repeat:  

NO SMOKING IN THE COMMUNAL AREAS,   

INCLUDING THE LOBBIES, THE STAIRWELLS AND THE LIFTS. 

If you must smoke, have a cigarette outside, before entering the block, 
or smoke either in your flat or on your balcony.  

ALWAYS ENSURE YOU DISPOSE OF THE CIGARETTE BUTT IN AN 
APPROPRIATE MANNER.

Please don’t flick them off the balcony.  We have warned you all before 
that doing so, can and has caused a fire on another balcony.   

You have no control over where a cigarette end will land. 

Be careful and be safe. 



 DAY AT THE SEASIDE 

Last month, on Sunday 24th September, residents went 
on the first EVER trip organized and paid for by Delta 
TMO – a day at South End  
Sadly, numbers dwindled at the last minute, but those 
who went along all had a great time.  
And the weather was glorious ! 

A resident from Durham Avenue told us her day was spent in the Sea Life 
Aquarium, a place she’d long wanted to visit. She followed that with a delicious 
lunch at a local restaurant, before taking a stroll around the shops.  Unlikely to 
ever attempt a trip like that on her own, she so enjoyed her day she’s asked to 
be included for future trips/days out! 

Our residents were safely back on the estate around 7pm, no doubt exhausted 
from a day building sandcastles, eating ice cream and fish & chips!  

I think we can call our first event a success, as a good time was had by all! 

Such a pity more of you didn’t show interest in our first excursion; but perhaps 
after such a favourable response, you will perhaps give future trips more 
consideration. 



SINKS ARE STILL GETTING BLOCKED!

Have you bought that strainer yet for your sink, basin and bath? 
(you can purchase 2 plastic strainers for £1 in Tesco)

As usual, there have been a number of recent blockages, and nothing has 
changed :  water still does NOT block a sink, bath or basin.

Please be mindful of what you wash down the sink 
plughole.  Unfortunately a strainer will not stop fat or oil 
from going down the sink; these substances will congeal 
and form and solid blockage in the waste pipe which could 
have an ongoing effect on your plumbing.  However a 
strainer WILL catch hair or food particles from entering the waste pipe.  
They are readily available in local shops. 

We’d like to remind those residents installing 
                           a new washing machine to ensure the hoses 
                           are connected correctly and that the appliance   
                           is properly plumbed in, to prevent flooding into  
                           the property below.                   Thank you 

                       STORK CORNER 

No new births to report in this edition.   
  Either new Mums have not informed the Delta TMO Office of their little arrivals  
  or the Stork has packed his bags and gone on holiday! 

  BIRTH CERTIFICATES 

  Please would ALL new parents, and those whose children are still in infancy, please provide a  
  copy of your off-springs birth certificates to enable us to keep our records completely up to date  
  etc.  After Grenfell Tower, it is imperative that family details are complete to comply with Council  
  requirements. If you think you child may not be recorded under your address, please let us know. 

  Please bring the certificates over to the office and we will happily take a copy for our records. 
  …..or just let us have the details.        Thanking you for your co-operation. 



COMPETITION 

We are running another competition for the youngsters on the estate. 

This year, we’d like you to design and make a Christmas decoration. 
You can use anything you like to make your decoration: card, paper, paint, 

tinsel, glitter etc. 

We will display the winning entries in the Delta Office.  
I love a bit of bling,  so please make it as sparkly/christmassy as you can! 

As always, there will be 2 age categories, with a prize for the winner of each 
category. 

5-10 year olds 
11-15 year olds 

The closing date is December 11th, so there’s plenty of time to come up with a 
brilliant idea/creation. 

(Winners will be notified) 

So come on Mum’s and Dad’s, make sure you tell your kids about the 
competition and help them get crafty!  

There are prizes to be won! 



WHAT A LOAD OF RUBBISH! 

From having no recorded blocked chutes during the month of July, Victoria Hse. 
spoiled its own record in August when a severe blockage rendered the chute 
‘OUT OF SERVICE’ for a while, until it could be cleared. 

The operation to unblock it took almost 2 x man-hours! 

The culprit? 

A plastic washing up drainer, which lodged vertically in the chute and would not 
budge.  This of course created a ‘shelf’ for backed-up rubbish.   

PLEASE – just how many more times must we explain that the chute is meant 
ONLY for small bags of rubbish!!!!!!!!!!!!!!!!!!!!!!! 

Surely common sense should tell you all, that bigger items just won’t fit! 

WHY WOULD ANYONE THINK 
THE CHUTE WAS THE BEST 
PLACE TO DISPOSE OF THIS 
ITEM??  

IT BEATS ME! 

If you are putting bags in the ground floor bag room, please ensure you place 

them towards the back giving a clear space for other residents also wanting 
to leave additional rubbish.  

…..and as importantly, please close the door when you leave!   
Vermin and foxes are getting into the bag rooms, and shredding the bags in 
search of tasty morsels! It’s unhygienic, and leaves a terrible mess. 

There are signs to this effect in each room. 

Please read and heed! 



ESTATE IMPROVEMENTS 
The 3 photos below show the new fencing erected at the top of Durham 
Avenue, paid for by Delta TMO.  

It not only makes the area look presentable, but it stops vehicles using 
the gap as a rat-run/drive through, which subsequently helps the safety 
aspect for pedestrians. 

             We think you’ll agree, it does make a HUGE difference. 



SURVEY RESULTS 

Since the last edition, the 

RESIDENTS SATISFACTION SURVEY  

was circulated for completion. 

The deadlines for both its return and the draw 
have now passed and the 2 prize winners have 
been selected and notified. 

Sadly, of the 276 surveys posted through your 
doors, just 42 households deigned to complete 
and hand it in – that equates to just 15pct.   

A rather disappointing response really. 

** * ** 

However, we have analysed the results, ideas 
and comments and can reveal the following : 



Delta Tenant Management Organisation 
Here are the results of the Residents’ Satisfaction Survey 2017 

1. Are you a  
30 (77%) = Tenant of Havering Council     8 (20%) = Leaseholder 1 (3%) = Sub-tenant (you rent from a leaseholder or housing assn) 

2. How long have you or your household been a resident on Delta Estate? 
9 (23%) = 1-10 years         12 (31%) = 11-20 years          7 (18%) = 21-30 years 11 (28%) = over 30 years

3. How many people usually live here (this includes you and any other adults or children)?

51 = Number of adults       5 = number of children

4. How many people living in your household are under 16 years of age?  = 0 

5. How many people living in your household are 60 years old or over? = 29

6. Did you know that Durham/Elvet Ave Estate is managed by a Tenant Management Organisation 
(TMO) Ltd, a company run by residents for the benefit of residents called Delta Tenant 
Management Organisation (Delta TMO)?             38 (97%) = Yes 0 (0%) = No 

7. Are you a member of TMO?      18 (46%) = Yes      17(44%) = No       2 (5%) = Don’t know 

8. If not, would you like to be a member? It costs £1-00 per person for life membership which 
entitles you to vote & have your say about the way DELTA and the estate are run? 1 (3%) = Yes      12 
(31%) = No 6 (15%) = Don’t know

9. How satisfied are you with the following services that DELTA provides: 

a) The way repairs are dealt with   23 (59%) = Very satisfied 17 (44%) = Satisfied 0 (0%) = Dissatisfied 0 = Very Dissatisfied 

b) The way maintenance is dealt with  21 (54%) = Very satisfied   19 (49%) = Satisfied   0 (0%) = Dissatisfied    0 = Very Dissatisfied

c) The standard of repairs carried out by Delta  20 (51%) = Very satisfied   18 (46%) = Satisfied   0 = Dissatisfied   0 = Very Dissatisfied

d) The courtesy of repair staff           31 (79%) = Very satisfied    8 (21%) = Satisfied     0(0%) = Dissatisfied      0 = Very Dissatisfied

e) Caretaking & cleaning of communal areas   23 (59%) = Very satisfied    16 (41%) = Satisfied     1 (3%) = Dissatisfied     0 = Very 

Dissatisfied

f) Courtesy of Delta TMO Staff           33 (85%) = Very satisfied    7 (18%) = Satisfied     0 (0%) = Dissatisfied    0 = Very Dissatisfied

g) Repairs in the communal areas     20 (51%) = V. satisfied   17 (44%) = Satisfied   1 (3%) =  Dissatisfied  0 = V. dissatisfied

h) Maintenance of communal areas  19 (49%) = Very satisfied 17 (44%) = Satisfied   3 (8%) = Dissatisfied    0 = V. dissatisfied   

i) Level of lighting on stairs/balconies/walkways 21 (54%) = Very satisfied   19 (49%) = Satisfied    0 (6%) = Dissatisfied    0 =Very 

Dissatisfied 

j) Level of lighting in/around estate   20 (51%) = Very satisfied    20 (51%) = Satisfied   0 (0%) = Dissatisfied   0 = Very Dissatisfied 



10.  How satisfied do you feel about the following? 

a) Opp for getting inv. Delta decisions 12 (31%) = Very satisfied 22 (56%) = Satisfied 2 (5%) = Dissatisfied 0 (0%) = Very 

Dissatisfied

b) Way we consult you on estate matters 20 (51%) = Very satisfied   16 (41%) = Satisfied   3 (8%) = Dissatisfied  0 = Very 

dissatisfied

c) Newsletter & info received from Delta  25 (64%) = Very satisfied 14 (36%) = Satisfied   1 (3%) = Dissatisfied  0 = Very 

dissatisfied 

d) Quality of yr home   17 (44%) = V. satisfied 18 (46%) = Satisfied 5 (13%) = Dissatisfied 0 = V. Dissatisfied 

e) Yr neighbourhood as a place to live  19 (49%) = V.satisfied 21 (54%) = Satisfied   0 (0%) = Dissatisfied 0 = Very dissatisfied

11. How much of a problem do you think the following is in our area?                                                          

a)  Litter & rubbish 1 (3%) = Serious problem        23 (59%) = Slight problem         16 (41%) = No problem 

b)   Vandalism         1 (3%) = Serious problem        16 (41%) = Slight problem         20 (51%) = No problem 

c)   Noise from other people       3 (8%) = Serious problem        14 (36%) = Slight problem         20 (51%) = No problem 

d)   Graffiti 0 (0%) = Serious problem        6 (15%) = Slight problem         33 (85%) = No problem 

e)   Dogs (inc mess) 5 (13%) = Serious problem        22 (56%) = Slight problem         11 (28%) = No problem 

f)    Other crime             0 (0%) = Serious problem        11 (28%) = Slight problem         23 (59%) = No problem 

g)   Problems fm neighbours     2 (5%) = Serious problem        8 (21%) = Slight problem         29 (74%) = No problem 

h)   Noise fm traffic         2 (5%) = Serious problem        8 (21%) = Slight problem        28 (72%) = No problem

i)    Drug dealing/usage  9 (23%) = Serious problem   14 (36%) = Slight problem   15 (38%) = No problem

j)    Racial harassment   1 (3%) = Serious problem        2 (5%) = Slight problem        33 (85%) = No problem 

k)   People causing damage to your home 1 (3%) = Serious problem        2 (5%) = Slight problem        36 (92%) = No problem 

l)    Parents not taking resp. for behaviour of children  2 (5%) = Serious problem       12 (31%) = Slight problem        24 (62%) = No 

problem

12. Taking everything into account, how satisfied/dissatisfied are you with overall service provided by DELTA 

TMO?

26 (67%) = Very  satisfied                   13 (33%) = Satisfied                 0 (0%) = Dissatisfied                  0 = Very Dissatisfied 

A BIG thank you to those Residents who took the time and trouble to 
complete the survey. 

Laurence, Estate Manager 



On a more positive note, here’s Sandy Stevenson (Chair of the 
Delta TMO Board) selecting our 2 prize draw winners 

Our 1st winner is …. 

Linda Bevan from 
Mountbatten House 

                                                 Our 2nd winner is …. 
Durham Avenue                       Rita Canning from 
                                                 Durham Avenue  

Rita Canning                  

                         Linda receiving her voucher                       Rita receiving her voucher 

Both our delighted winners each received a £50-00 
ONE4ALL voucher, to spend in one on the many 

participating stores. 

OUR CONGRATULATIONS TO YOU BOTH 



After ‘dog poo’ was mentioned as a problem in the survey results, we must 
now insist : 

All residents with a dog/s MUST carry a poo bag at all times, when out 

walking their animals.  

All dogs MUST be kept on a lead when on Council land.  

AT NO TIME are dogs allowed in the kiddies play area! 

There is evidence of dog fouling in the playground and as advised in 
previous issues, we remind you that dog faeces can seriously damage/harm 
a childs health!!  

If your dog poos on your balcony, please ensure you clean it up as soon as 

possible and disinfect the area, taking care NOT to sluice the dirty water 

down onto passersby or the balconies below. 

May we remind all owners of large or yappy dogs, to please             
                    be mindful when entering the lifts with your pet. 
                    The presence of any animal can cause distress to others   
                    already in the lift car, especially a child. 

Please be considerate; perhaps wait for the lift to return or use the stairs. 

                    We have also received several complaints about dogs barking  
                    continually and remind you of Council guidelines for being a pet  
                    owner:  

Quote: 

‘You or anyone living with you must NOT leave any dog alone 
for more than 6 hours, either inside or outside your home’ Un-quote.

If your animal pines/whimpers when you leave it by itself, try leaving the TV 
or radio on softly in the background to reassure it. 

THANK YOU 



LITTER also featured on most survey   
results as a ‘slight problem’ on the estate.   

                                    We took this comment on board, and have  
                                    increased our litter picking sessions to twice 
                                    daily, in an endeavor to keep the estate tidy  
                                    & litter free. 

Anyone out there free to become a 

volunteer ‘litter picker’ on the estate? 

Your services would be most welcome, and all equipment (gloves, 
litter picker and bin) would be provided.  Your help would free up 
the Delta team for more urgent repairs etc. 

SO, if you have some free time and are willing to take part, please 

contact the Delta TMO Office.

…..after all, it is invariably residents or estate visitors who drop the 
litter/cigarette ends/fast food boxes in the first instance, so why not 
take a turn in picking it all up?!               Thank you

LBH are trying to encourage us all to ‘Don’t ignore it – pour it’ by 
  making sure our plastic bottles are empty before being put into the 

                      re-cycling sacks. 

This action helps the Council save on the weight of materials sent for recycling.  

By emptying the bottles, Havering could save a staggering £135,000 per year!



If you saw our posters, you’ll know we again  
                           organised, ‘football coaching sessions’ for all 
                           youngsters in the ball park over the school 
                           summer holidays. 
                                      The weather wasn’t always kind to us,  
                          and due to the adverse conditions on 9th Aug. we   
                          were forced to cancel. However the two coaches   
                          (Malcolm and Isaac) where pleased with participant  
                          numbers. 81 kids attended over the 2 x weekly   
                          sessions.       We hope you had fun. 

               BAD LANGUAGE 

           We received a few complaints about the foul language used by 
some of the potty-mouthed kids/youths on our estate, during the school 
summer holidays.  
It’s not nice and it’s not clever, and passersby, visitors or younger 
children were unhappy to be subjected to your foul language.   
We bet if your parents heard you swear like a trouper, you’d be 
grounded for a quite some time!  

So please, REFRAIN FROM SWEARING! 

 We remind you ALL:       
 The annual Gas Safety Check on your boiler is compulsory.     
 Failure to allow access is in breach of the terms of your  
 Tenancy Agreement and the Council are legally empowered to 
 force entry, with all court/locksmith costs re-charged to the  
 tenant. 



BURGLARIES 
The Metropolitan Police advise that there have been several  

                                       burglaries recently, in this area.  Personal belongings, were  
                                       stolen with culprits usually forcing entry in to the properties. 

Some arrests have been made, but the Police advice is, that although burglary rates continue to 
be low, there has recently been a significant increase in offences where entry is gained via 
UPVC multipoint locking front and back doors.   

To reduce the vulnerability to this type of burglary, Havering Police strongly urge everyone who 
has a UPVC external door to secure it fully by the simple procedure outline below: 

• Shut the door and lift the handle 
• Lock the door by turning the key 
• Remove the key from the lock and keep it nearby - but remember not to leave the key within 

sight of a door or window or where it could be hooked out through a letterbox. 

The London Fire Brigade advise keys should be kept in a safe location known to all members of 
the family where it can be quickly located in the event of a fire or emergency. 

For further advice please ring the Squirrles Heath Safer Neighbourhood Team on 0208 721 
2579 or contact us at squirrelsheath.snt@met.police.uk 

INSURANCE: 
We’d like to remind all new tenants and leaseholders, that the Council strongly 
advises you take out household contents insurance. 
You can do this through their own scheme or by making your own arrangements. 

The Council’s home contents insurance scheme: 

The Council does not insure your furniture, belongings or decorations against 
theft, fire, vandalism and burst pipes. 

It is up to the tenant or leaseholder to take out their own home insurance either by 
making your own arrangements or by joining a special scheme exclusively for 
Havering council tenants and leaseholders. 

The scheme can be paid weekly with your rent (for tenants)  
Leaseholders must pay by direct debit.   
To find out more about the Councils home contents insurance scheme complete 
the housing contact form which can be found on line. 



        WHO’s GOT GREEN FINGERS? 

Our COMMUNITY GARDENING CLUB got underway, holding it’s inaugural 
meeting on 7th September.  Unfortunately, several of our interested members were 
unable to attend due to ill health, holiday or work commitments.  But the 2 
gardeners (Doug and Effat) who came along, discussed projects with Laurence 
(our Estate Manager) and set about planting seed potatoes in the provided 
dustbins.  A crop should be ready just in time for Christmas! 

Mrs Rohani & Doug Adams both 
from Victoria House with  
Laurence, the Estate Manager 

Plans were made to buy seeds, bulbs & shrubs for the wooden troughs in the 
Delta Office compound and the large walled beds outside Elizabeth and Victoria 
House.  Ideas to purchase tools and a small greenhouse (plastic) to cultivate 
seedings and protect tender plants over winter were also discussed. 

Any free time residents can dedicate to this project, will be welcomed. 

We will inform you of further meetings/discussions. 



The day the Green & 
Clean campaign

came to Gidea Park 

We feel the Council run ‘Green and Clean’ workforce did a fantastic job 
when they visited our Estate on June 22nd . 

The hard graft and determination of the Council employees and 
volunteers, cleared the overgrown bushes, brambles and shrubbery on 2 
sides of the car park in a morning, opening up the car parking area. 

I think you’ll agree it made a massive difference.   

Since then the Council has re-visited and sprayed the undergrowth with 
weed killer, to hopefully keep the new growth at bay. 

A BIG thank you to Mr. Dunford of Edinburgh House and Mr. Hopkins of 
Victoria House who volunteered their services to help with the clean-up.  
Sandy Stevenson (Chair of the Board) also donned her gardening gloves. 



The Green and Clean Team 

           Before …                   Debris  …                      After ! 



FLY TIPPING 
Fly tipping on the estate is a continuing annoyance for Delta TMO and residents. 

We’d like to tell you all, that waiting until the Office is shut, or dumping stuff 
over a weekend will NOT exclude you from a fly tipping fine! 

You will be caught on CCTV, and the Council will use it as evidence against you.   

A dark corner on the estate is not the place 
to dump your old furniture/appliances! 

 If you have LARGE items to be disposed of, call STREETCARE 
 on 01708 432563 to book a bulk waste collection.  It will cost  
 you £40 for 3 items, with an additional £10 per item thereafter.  

THIS CHARGE IS NOT REFUNDABLE 

 The Council will specify a day for collection and all you have to  
 do, is ensure it’s down at ground level (or the boundary of your 
 property if you live in a house) by 7am on the day for pickup.   

ITEMS WILL NOT BE COLLECTED FROM YOUR DOOR. 

Or why not just take your items to the municipal dump/recycling 
centre at Gubbins Lane – it’s free! 

FLY TIPPING UPDATE: 

We advise you there’s a fly tipping offence currently in course on 
the Delta estate, with the culprit liable for a £200 minimum fine.  

You have been warned. 



As we head towards the festive season, take a look at these 
ingenious hospital Christmas decorations! 
Great that our wonderful NHS still has a sense of humour! 

     Tinsel heart rate                                                          Transfusion Christmas stockings

Wreath of surgical equipment 

               Santa’s Christmas deliveries 

THE LAST LAUGH … 



AND FINALLY……. 

 IF YOU WANT TO PLEASE REPORT AN INCIDENT  

 Please ring ASB (Anti-Social Behaviour) ‘Out Of Hours’ on 01708 726685: 
                    or 
 For non-emergency incident, call the Police on 101 - textphone 18001 101 

 Email: squirrelsheathsnt@met.police.uk
www.met.police.uk/safeerneighbourhoods

 Romford Police station: 01708 751212 

 If you want to report a crime anonymously,  
 please call CRIMESTOPPERS on: 0800 555111    

 NB: The Crimestoppers guarantee of anonymity has NEVER been broken and callers are not even asked for their name.  

 DELTA TMO CONTACT DETAILS: 
Address: 26 Elvet Avenue, Gidea Park, Romford, Essex, RM2 6JR 

Telephone no: 01708 464714 

Email address: deltatmo@btconnect.com

Website: www.deltatmo.com

Office opening hours: MONDAY to FRIDAY   9am to 5pm 

- Outside office hours, we operate a 24-hour answer phone service 
- All call received will be responded to the next working day 

AND DON’T FORGET: IF YOU REQUIRE ASSISTANCE OF ANY KIND, PLEASE CALL THE DELTA TMO OFFICE ON 01708 464714 



Have you enjoyed reading this current    
                      newsletter?

The next edition will be in a few months. 

Why not make a contribution to the next issue? 

If you have any ideas, comments, stories etc. that you’d like to 
share and be included in the next issue, please, bring your 
suggestions to the Delta TMO for Board approval and inclusion. 

We’d love to hear from you. 

And don’t forget…. if you require a LARGE
print copy please contact the Delta office 



MORE IMPORTANT TELEPHONE NUMBERS: 
 - Homes and Housing:  dial 01708 434 000

dial FREEPHONE: 0800 1513444 

 - Council repairs / Out of Hours: dial 01708 756699

 - Streetcare: dial 01708 432563

 - NHS (for a medical assessment):  dial 111

 - Anti-Social Behaviour / Out of Hours: dial  01708 726685

 - Police (non-emergency): dial 101

 - Gas Leaks: dial 0800 111999

 - Emergency Electrical: dial 0800 404090

 - RSPCA Cruelty Line: dial 0300 1234 999

 - Environment Agency: dial 03708 506 506  

 - NSPCC: dial 0808 800 5000  

 - Childline: dial 0800 1111

 - AGE UK: dial 0800 169 6565 

FOR ANTI-SOCIAL BEHAVIOUR RELATED ISSUES, PLEASE RING: 

ASB ‘Out of Hours’ on 01708 726685 or for a non-emergency incident, call the Police on 101 
textphone 18001 101 



Please don’t forget ……. 
Elderly neighbours may need your help as the evenings draw in, and the weather gets 
colder. 

Check up on them if you can.  They may need medication, groceries, have Christmas 
cards for posting…….or perhaps their heating isn’t working properly.   

If you haven’t seen them for a while, or you need to report a repair on their behalf, let the 
Delta Tmo Office know.  

We are here to help! 


